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'Lummvsmmwunmuwamm's gné (unldusms) uazgnAALDY fiswegludundeutes
y3mstushe

2275103 (2552 < 17 - 18) nanvdn MsUSNIS A 9WWBUST AVYNNIU YNAUATSE LAY
fivalausms (Service Mind) Wusudunis msusmsdaduwilandnvesnisyhau mnisi
Waududdnug 1msianugBend L'W’i%L'iJ’]'nJuLLEJiﬂﬂL'iﬂﬂﬁl,ﬂEJ’JVI'ﬂWilﬂR]W‘IJ’]Uﬂ’]EJ Asafuty
Useivlasudadaieinuiufesussiulsluaiumenudonty  dudu msbivinsi
Dumlavasnwhau veedlallididedide wiseddlavenisdudnuinmsme

Indidun m‘uuﬂﬂm (25381 8) Tmmmwma‘ummmimi URK mﬂiiwsaniumumi
mmumsﬂme'[.ﬂamwuwawﬂﬂamamﬂms Lwamauauaqmmmmmwawﬂﬂaauuau
relAnanufiwelasnnavesmsnssvhiiy dinsuimsiidasidunisnsevh fiannsnauswney
mwmaanwuaqwmammmmmh’ﬂmmsaﬂuaawqﬂﬂauumﬂmah wieavtavilyanadsnanaiin
mmgaﬂmaUUﬁuwu'lﬂmmwimulunmLﬂa'mu 'l.umwwmauﬂiauﬂqumiusmiwnmulum
a.,L‘Uumsusmim‘lﬂmamwsmsL'nawwm‘ua wBNNAIIN “NITUINIS” ammaumnﬂ’maanu
musmsdmndduarnulives Milfliuinms (service providenmanefia giidduauiientos
ﬁ’um’sﬂ'wLauaﬁuﬁ'w?au‘%miaEi'la'lﬂati'lwﬁuﬁama‘uauaammﬁ'aqnﬁmmﬁm‘lﬁu%mi
‘ﬁﬂﬂii}‘UﬂﬁllVNN‘UﬁuﬂE)Uﬂ’liiﬁ‘iBNU'iWﬁﬂﬁUiﬂﬁ (service manager)ua.,uﬂgum'\uusms ED)

wiinyuU3ns (service personnel) H3UUINTT (customer) waneda u‘qmtamﬁ'nummms'uaaum
wisuin1s wivennidunin fuilnalconsumen) ailmumuielindifssiu ndafie A
ANNABINIG LY AUAMTBUING

M3UINTT (Service) fANuvaneay 2 seau laun Aumnelussaunginssu (Behavioral
Approach) wagauvuneluseduanitu (nstitutional Approach) (yuag 31U9au,2538 :181)

' P
NANAD



mmwmu'lm.,mqumn'ssmﬂummawmsmmamm:ms'lquvmﬂumsmums
unsuid wisasilenseriiludadlaidesmililanjsnavaussniiudeaniivesliuings (OED
nsuinsdadunisusedaassd visnsiiniansy vh1~wmnwaquﬂ11u1n'n Fatummminy
Auiuauddguesnsuinstugneiidufansaudiinsedeuln (Motion actlvlty)

AumeluseduanItu L\Jummqwmsmmmimm{lqu“mﬂuwawaamsﬂsvnau
ganou3NInie gramnssuuinis (Service as a social institution) aflumum wagmihitiedany
Tusnueeg (Social function) muanumummmmwmmmwaamsu'm"l-saanmwmnwma
nauvosRInTINATdudNRE Felundveansuinisnamimneiassariivouiwaniiands
Tuanumnousn wiesndoniliensnanldinisuinammmmminelussdungininndudivs
drunilivesnmmineseiuanivu

vinas mnefenanssiidenludeaanudasmie ; madaduntsiidiuyselond
sofdu ; mislimueemde (Lash 8nadslu vaneiiu , 2536 : 12)

MM3U3NTT mined Avnssumioufiinisieg v1naumﬂawmmm'snmtaua'luannqn
qﬂﬂauuwﬂummsnwmaﬂﬂ warlilldenavasnnnduiduesdala ilnisnsgiadanan
ROEERRHY ma‘lmmaqnuaummumnim (Kotlor &14lu Ftiuvi , 2530: 6)

M5U3NNS Ao Aanssuwils wsaqmmaanﬂnﬁwawauwwuanumviumnnuaumumm
Ll ﬁa‘lﬂﬂmiﬂummumamnnimmﬂ-uumnm‘s'ug?‘(uwusuqunmnuwunmuu-m'l's
way/vmignArfuuIdvndndudi uay /maqnmnuss'u'um-s'luusnﬁwimﬂ‘hma'd'wwauﬂmu
Ugymuesgnm (Gronoos #13lu Indiiuv . 2530 :6)

m-iu'sm-s LﬂunsvmumwaamwgummuLwacﬂau muuwnv'lwn':w'sm-mmm
auandiiaunsnageuasamazaIn uazvhauegdusteiinnmivinvey waziinimgy
(auwe , 2537 : 42)

WIuIYnsuavUy Student Dictionary Y84 The American Heritage (1944 :864) 1ol
AMINEYBIR Service Tmaneiia Mavhauvieardniivhauiioyanadu

vimadunaiiidansluduivsrasswinsfdmeufiugniuazanaunigluions
wamaauamwa'lmUu'l.ﬂmuﬂﬂumaami'uaaqum (International Standard, 1996 : 2)

nAEMEIBUINTAna1IN annsaagulidn uinns mneis msl¥aiudaemienie
msa‘waammasmnvmacdaumummmuh finuwiieniu uagbivarmvseloniaingiu
aumneuazauislaluuing

1.2 UsLinnueansuinig

ann1stiaumnedesiuasiuldingsisuinmaduiiinunenatsueus venmile
nndinamuudnduduin nrsuinssunisiiunisuias nauimamanisdine n1suingg
Frunnuudia sglsfinluussnigsiouinsmaniy quoe siledu (2538 : 181) 1Hsuun
anuuananlasisfiatmnesansuinsuddguuslaidu 2 Ussuam de

1.2.1 M3UINIALGINY (Business service) Famuneufia n1suinmanifidnwmedniiunis
Tuidagsfia auanamilsfudrdy msuinisludnuueidldun nsuinisveamiasausa 4
9933 19U MIVIMIasIsge nsuinsdinuaansiedt 1udu



122 msvinisansisee (Public Service) Favanefia n1suinsaifidnwaznisdniums
Tﬂﬂsvuuswmmauﬂquwavmammw'uaul's.m'uu'lua’aﬂurduehﬂzy nsudmstudnumsil
14uA ASUSMSTBIMIABNLAT q 9845F 1TU NTUTNMIANBITMAY N1TUTANTUBIBIANTUNATEN
dauvipsdiu Msuinsdanuaansied Wuiu

1.3 99AUTYNOUVDINITUING

qmawnﬁmmmw?msﬁuﬂmwmﬁm-ﬁ’aaﬁuqﬂﬂa'lwmuc'lw FarnsrheRianuduiug
fineliAnauuinig ey Jallady (2538:181-182) Ieduieiiesdussneudrfiyvesmsvimsd
Usznouludae 3 d fie

1.3.1 §¥usms Seluitivneieisesinisivssnougsiiauins wazypansvieminay
v mm'ﬁ'lums'luusms

1.3.2 nsgvaumstunisliuing viednilnileffedsmsliuinig

1.3.3. §3UU3n13 Sessdusznoumaniiteimmuunnsreiuluauszianyenisuing
snmama‘lunaaﬁuaamnusma mm.ﬂuﬂ'lsusn'rsmﬁﬁmv FFuusnasisinuunefadszenvy
Tnealy ‘luwmn'mﬁnwsmuﬁsﬂanavwmummwwwwuwammsuu 9

1.4 AUATNNITUING
BNINT 138y (2539) na'nnaﬂmmwmawwmaummmmﬂmanuaanlﬂmuaqnmw’lﬂi
sz lufiinsent Lmammwuummmmsnﬂizmulﬂ viseenaifyusanunidugnslen

AUATH = AURIWElIYBIgnAn = uSnsilasuy
Usnshamandals
Zimmerman &g Enell (1988 : 33.6 -33.7 ) lAlAMUMINEUBIAIN ANAINAITUINT
(Service Quality) 'nﬂzumwmmmiu'smsLiumuwmmvaununﬁlﬂmuﬂ'mauauaammmmuﬂu
Y8gnAlUAUTIAT , AINTINE LasnsaNunIRTle ol mueuegna
TmaaiﬂLLmqmmw’l.umwsmswmﬂm dnunzlawgviednuasAuantAvanITuIng
Fasuaussmudeims uaraiauimelafielriineaudeiulunmsuing

VU VBINITUINTG

Mille(@nafislu fivineg,2538:33)na1 i vineddgeeanisuins Ae mMsasnsmunanels
TunmstifusmsvesUsvrnau Taefivanviauuanig fie

n1siusnisadraianania (Equitable Service) vunefia AugdsTsulunisuinis
numeigiTguAdTAunAuwBuy AafulssrsunnaueslduntsujiRetiafiouiu
Tunispwasngmng ifimsuvsenfinfuluntsliuinig Ussssuazldfunisufualugeidu
Hanyaraildinmsgrunisiiuinmsifendiu

msuinsinsaan (Timely Service) munefia Msuinisaesoamesiimsliuinmsansisae
ABINTIADIIAT HaMSUHURNuTeIMhenunInigario T lulivssdnnwas Mlilinisns
soan feazadmnbifelaluiuszenoy
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N15IU3NTSELRBING (Ample service) nuawia nsTusniTatsnsusdaddnums
fI9wunsIiuInag waranuiliuinisotnamaunzan (The Right Quantity at the right
geographical location) fiaian Wuan AMIENDNIA MiansnsarelIal sxliufininuvuisiay
mifumsiivinsbieaedwmivinnuvosgiuuinig

nstiuinsethasaiies (Continuous Service) mnuia nstiuinisansisueidulusge
alawe Taudausylvmivesansrsuedundn bilvdannuiawslavemisauiliuinisinal
viowyauinsiioladld

neuza (Gronroos, 1982; 1990: 17) ‘lﬁ'ﬂﬁm'mmnu'uaaqmmwms'lﬁu%m's’iﬁmuniﬁ
2 an'dru.,ﬂa Aunamaila (Technical Quality) Suifgafunadws uiedsfigFuuinisldsumn
3Ny Tﬂammsnmnﬂ‘lmmuanun'lsﬂ's.,l,uuiﬂqmmw'umwamﬂzu-n (Product Quality)
dhununmBamiaf (Functional Quality) iiudesilinerdoafunsruaumsveamsyssiiuthues

aseall (Crosby, 1988; 15) nanalin AnnMN1sIHUIN1IMTe “Service Quality” Hu
Wuuuafandendnnisnisanidusuuinisivsinaindaunnias uaznouauaInsaiy
AUBINTURIUINT wazANsOTREnTUTEiINTYRIgnA VI FuLEMs Y

I WAudsTed (2543, 14-15) ANAMNTIIUINTS AeanuasnAapIfuYeInINABINTg
veRNAMIRLTULINTS MieseRuvesmuannsnlunsiuimsfinauausanumeaInIsuaIgna
viasuuinmsduilignivsedfuuinmisemufiawelaarnuinsin iy

dauan2ed nadanIng (2550: 66) tauannuiuliin auamnisivinis Jdwirnued
vmsummsavamauamnmmma“l,fnwvlmum'musms ‘INW’IﬂBEﬂU‘S"ﬂUﬂUaNi‘Ulﬂ
(Tolerance Zone) f5uuinisfaziianuianelalunislviuinis Fansiiseiuunnaraduaanly
nunuA1anweuiaryaaa uazaufionelatios Wunauiainnisuszfiunaitlasy
MNUINMIU o vzl

George (1991 : 263-266) N15UTN13gNA1 N384TUUTNS (The Customer — service)
Junagndmemsdanisiszgninainmissnuienty ssdmsiivszaunaduislunsiivins
WAUUsNIS L%adwmﬂﬁu%m'iLLrir.'l'%'w“sm'iL‘fJuLﬂ%’@&ﬁ@ﬁ%ﬁﬂﬂﬁmsussauﬂwmau,a~
asanudusaliunesdanisvientisanu m‘smmsanmmunaammamsa}ﬂmimuu'lm:saa
N15ABUAUDIAINAIANIIVDIGNA maquuwumwmLLu'mﬂmwmmmwa'lwmmuusms
mm‘lﬂamsussqvﬂmmmaaammﬁ Mnfirmafingnunaenudn ssdnssududeativludes
10f3UUIMs 1wu MgFuuinisdeantsinduleiinnid gnsisisesld Ae nislsiune uay
NsIRNISWULTAIUTI

2. WUIAALNBANUNIS IMUINIT81515042

mwsmsmmsm" (Public service) (U3aV, 2523 : 80-82) wunufia Aan sy AUsELANTSS
amm-uumamauauaammmaammwsqmmﬂsvmwummuuqu,an‘lm 2 Usziam Ao Avnssu
neuaussnudeinstifldfunnulasaduedrmi uazRanssuiinouausanudonis
Tudweuavmnaunelunisdniiviin
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nsusnsUsEreLTnemisuuesdy (Uivg | 2540:6) Aoniauiniiuszansulnemiiean
woesg Wunssuasmmazanitmisauvesigdaliusyyv wailmiawaeradmuni
Useywuluiuuinisiminsauesiy wisenndadmiiieanluuinislugaitazaandimiv
Usvrnvuila

nsliuinnsansIe (ndni 2536 :13) Ao n1siiyana wiemasauitiigunamini
Aiatestumsliuinisansisne faensenidunessy visenuu Suidiluntsdeionisbiving
uriszney TaesigaajmneiionsuaussroaufainsvesssnvulnudnT

Verma (8791u ngnd 2538) I#R91sun1siuntsarsrsagdndunisndoudiude
fwuinsenqauilslugssngands Welidulumuideants

Fitzgerald wae Durant (879lu Tan1, 2532 1111) W aumunsierfunisiiuingg
a5 1w msusaflunanisufuAemunisiivinisvemiisnu Tnuiluguiiin
373§ (Perceptions) Aansdweuuinisiuieidamsvssdunaiiuananaiuly vedtuegiy
Usvaumsaliusasypnaldiuinast ( Criteria) furazyanasly saniansindule (Judgement)

nanlagazunsiiuinisanssay manet U%ﬂﬂimaa%’gﬁiﬁﬁmﬁuL'ﬁamauauaammﬁaqms
vawsyrvualvg Mmemuanenn uasiusssu

Panandiker u@g kshirsagar (1978 : 10) Mé’ﬂ'lumﬂﬁufin’ﬁﬂ’lmsm3ﬁu'quﬁn5m
nsufiRnuvesdwmiiiliuinsuseeuindadedesujiinmussiagiuniengsudoy
findly Tglidosriiefamanudin enswed wavanudugnaities viaifiaur

wdnnisdrdgiieatunisliudnnsatsisae lunsdnwives Usailund da3nw(2533 : 51)
aansafiazuenfiansun 16 5 Usems fe

1. Unsasrsasduiansieglurumunuussiheunases

2. USNsansn sl ingUsvaafunsneuaueInuADIN SUTINTBIU ST T

3. msdnsafou weeiinsdiiiunisuinisasisne denarudluasuuiasldiaus el
wingauunausnduwiinaady

4. Usmsansnsay avdosdaddumsagiduiia wavlngasiiaue Tifimivgavedn dusnis
e mgavsinawhedsznslan Ussaudesldiuamumenieunieldsunnudsnie

5. lenvugeuidvafiarlfsulssleminnuimsasisueminiieuiu

namlagagy udnmstiuinisassuedumsbiuimsiinefesindefassrmulandiulg
USmsmunuaNanAiigaiu

a a d o =
3. LL‘IJ‘JﬂﬂLLﬁSWﬂE{]Lﬂﬂ')ﬂUﬂ?ﬂﬁJWQWB‘L%

3.1 ATUNINEVBINNE R
AuTianela (Satisfaction) AuwauIYRSAMUNGANTSUANANS NA1277 1WuanwAmdn
vesypRaTtiimmgy Anwdueals Wermuieims iausgdlaldfumsnauauas
Afianels (Satisfaction) munaurynsudwudninet Wuawauidnluduun
Wevssainquszasd waranuddndugavne WoussafsgamuneTneilusensedu
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v

muUNANIMINeN (Social Psychology) ﬂ’nuwawahami‘]umuﬂ aqmum.,mum-ﬁ'ug
wazARUMKNEYBIYAAR (ATm, 2529 : 193)

Tvgad (3wl (2539 : 6) WanwiAawiuds enwiamelauiivaufitewihuaamgdn
soaadn wiedanszduiiannasonunludnumrvamadnsgaiisraanszuIunI U Tz
Tnevaveniimmevesnsussiiuindululudnuusfiamauin viefiannsau wisliiiujitunde
abq siedwdr wiedanseduiuld

Minn uazanie (Sneluysede , 2531 : 36) nanai AsEUINMSI VAR TR YARAT IS
mswwmmwawﬂuﬂm-uaauﬂﬂa uaul.l.mnwmnuhlmfmnwm wazUsraunsaiveudazynna
lunsUssiiudaisuiduidudidy daoimgil Uﬂﬂaﬂamuaq’luammnﬂaaummnu uaz
melaounsalifeaiudaininmudile uasdaimndnseiuld

3.2 wq-ugmnﬂwmnummwawah
NNaLE NRTuanu (2543, v 43) ) IsusaunguuunAneiumiiaselaluguiuy

Y0Pl 4 nqu Ae

324 mqvgl,mwlwmmaim (Maslow’s Theory | mOtlvatlon) nguiilsiaue
ANURDINISLUMUGNNY AuyBINyued Gusduanauieimstuiiugiu ensagsen luauds
AYURBINITVNEIRL warAuFeIntstanfutuiioainnquitnuinuaAuasiauiIaues
rmig sty inalaifieinisdesdiiuanudesnisiiaudidy Ineayudarsl Anuseams
Tusedugs q Wiidadlommdimstuiuguldumsneuauaud

3.2.2 nwijnnsgsle msungednwves Herz berg ldnandadadonisgals Fadu
FansedulRuiRausuauitonels laun Tenia anudse anseeudu miusuiatey
eyt wazdadentsthgednu dadusdnensnnuiionsls 1dun ulsugvasesdns
an sy enudumusseninyaaa

3.2.3 nguijus¢99law8s Mc celland Fawtsmnudssmsvesywdoandu 3 Uszian
A9 MNFRIN1TAMNAISY ANABINTSLBIUNR LasAURBINTITALEURUS Taun1uRBINTs
Audie viaidendr wssgelaldddndu dyaealafigeeriinmnsouniiosyhamildiigans
Tueeh

3.2.4 wqwﬁmsmwﬁ‘wm vroom Idtausuudniiertuussyslalunsyinaunes
yAAa axUszdumnniluidvemaiitaintuuds mmtuumiﬂgummuwmummmah migla
ﬁuaqnumsamamwamawamﬂmu wqw‘]mimcﬂmwm Vroom 1 Yiu1gi1yanaLsay
Ansauinmenieheeldsuretaviedeineg Mvnsaun

e wus (Micheal Beer 8nafialu auvane Weauey, 2551, win 7) oA mumunevas

arfianelelidh luirunfvesnuifreddadmils

1. V 4191nA131 Valance wanedia aamanels

2. 111nF17 Instrumentality et do 13esiie Fmailugemmiiele

3. E 41971A191 Expectancy Muufia ﬂ':'mw‘.a’qma'luﬁmﬂﬂauzuq ‘ifaqﬂﬂa
finrudeansuariimumisluvansdimaeetne dnufiresnssidheislaiivis (lemeuauas
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audpimmieasiaawiaenld Fuieldiunimeuaussudamuiitanaumialy Refigatuly
\Fouq eowezuandluguaunsia fail

unga'lv NAYBIALIIND LY +AMAANLTY

Januruds usegelovesynnalayananiaionisnsy eirfaladanila W
LRRRIEE: uuunamwmaaﬂnsmnmnuﬂ’:mmmLﬂuaq-uawm wiousagalofiyanasudaly
fausauludenssuvesownsinesdunaiiinoinimuaivesosiing wisnmhauoesdnmiy
squfy Auaendaiivamuanly drivaundidnoasdns Aenasuvesesfns wasldiy
a3 movaNBNjUSTIILAr s du Uiy u.saga‘lwmnmmiﬁnmwa’lvﬁvuqa
wilunanduiu Shiviuailudeausenuuasnisnovaueslidulunuiinanisly wiagelofoxl
anudanfianelafvesnlusae

nAmmmnevesrLRaweleisausanil el ehu'l'nmmuummnmﬁuﬂé’wnaanu

Fanoaguldin prutanelaiiunuidnvesyanaiidnedsladamils uazinidunaufiavele

W \ o v
Welasunavausaludanneanis

3.3 asAUsEnaVTRIATINe R
AUanele L{‘Jumm;ﬁnmaqnuﬂmwmuﬂs"ms Wy ANYRIKYARR ANTWVIUATYEAY
ANIMWIAABUNIINBAN maamun'swmnsmaq fazidesuan dndvnsmanevinldnanaia
asdUsznausne Tasenathaniensanlised
Yszdy uJauaug'sm (2531 : 56) NA1771 NAIMIVBIAUARLALIAWIY ad'\aﬁ'ﬂugﬂ-um
aufianale wishifisladedslndmils deudesendonings uarusraunisaliuiiugiu
Tunsussidiudsisug
Vroom (8141u 855079, 2535 : 16 ) laAsigaunanele wagwuaan199siin
auianalalufanssulag desdarudile wagaivegt leoraiinisusevduiug wiauusn
Ranssutiug Wdsunseensululeosuduriou Sunduiuguvesmnuiionels
George D. Wagenhim W@t John H. Reurink ( 1991 : 263-266) nanailataduivialu
asrnsuszaumudsslunsvinligiuuinisiawelasemsuinsvesesdns fe eadnssududes
nsufisnudieinisvesgnd wiediuuints fuulhanudesmsvesgninaiuideadududou
wandudesiiawzi wifianunsassyanudesmsiagly vesduinsidweil
1. A1NFBINTU1AT Wz sAnfedaans Wuseuszneuiiddgyiigaues
m3uims gFuuimsynauiianumaniviessdns anuaiauianiereguusingiuveaniinizi
wazA Yoy HUINTS
2. muAnIMsluMImBuIy wineda gliuimssenevaussiuuinisegalssaia
msliuiniseenada
3. arwdeentstunisuiludgm gliuinismsfiozannsouitigmbiungiuuingg
apghaliusednsnm
4. s siimsaialaan wazmInsiuAslunsliuIng fiuuinisdaansldiy
Uinsiileanseionan wazanuiuleinduidewnveiuuinig dliuimsasdesdannio
daauuinsivinuaunamny
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5. mmﬁmmﬂﬁ'rﬂﬁu?nﬁﬁﬁmma'\mm waneda giuinisasiivinee
TunsuoRwii dmuannsalumsuitiym

6. AuRDIN1sUURuEEgNABY wialiilmufianaiatiouiige msznasn
AuRaNaNAluNSUGURNY avdawamammhmh uavpudaiiovaiuuing

7. mmmmmsmwiqumw waziluiing dbiuinisaasufuiregunivuinmg
MumWan W Banleu uardsAuiia

Michael R. Solomon ( 1996 : 323 ) ldna111 anuiawala LLavﬂ'nu'luwawa'lwmanﬁw

fnduldainanidn wisvruailausanyesgnan \Rafuaudn viousnis eatuiud vie
vimsmdannldaenielalduinisiuud

o ) Ao a
n"l'i']ﬁﬂ']'\u“ﬂ“ﬂiﬂ‘nﬂﬂﬂn'ﬁ'ﬂ'ﬁn'ﬁ

anlsy lavau® (2534, wih 39) nanh eitanelafiiiensuinisesiintu vislaivy
rdpsResanidnunrrasnsliuimsvesasdng Ussnoufussiuanudnvesdaniuuingg
Tuiifisineg veswsiazyana muu‘lumsmmmmwa’lmmam'i'u3m'ia'mnim11ﬂ waneAasereluil

1. msluvvasuany Saduidnsidouldfuunduareidnils lnonisfesvenis
mammswuamnﬂquqﬂﬂamaqmsmuamqmwmmmum’luuuuﬂamwm‘nuﬂmmauh
Wdonneuniedudimoudasy Tasmnwiiowensszaiudenuiianelaludiusie q
fmigauidslifuiniseg wu Snvazvesnisliuinig anwdiliuinig yaansiliuinis
\Dusiu

2. msduntwal Wudndtvilaiasilinswissduanufionelavesdliuinisdady
ﬁ'ﬁmiﬁﬁmmﬁ’amﬂﬁﬂLLazﬂ'nm"z‘f'\u'lcyﬁLﬁwaaé’é{’ummﬁﬁ%zga’lﬂlﬁé’gnﬁummﬁ ABUAINIY
Wiseudeifianss mstnmnufimelalagisnsdunvoiifuinduisiusevdn uaziiusz@nsam
Snawils

3. msdana [udnisuisiasrilinsuiszduanufimelavedldusnisidlaeisnig
é’amﬂmanﬁﬂimﬁ”’aﬁaum%’w%ms YuIosUUINISUATnaINnsIASuUSNITUAD 1
msdanaRseina nsya At wazanudvesmsunveiuuinis Wusunsiarnufionele
o334 dinavdasnszrinegieaisdauariiuvvunuiiuiuou Saazamnsausadfiufiessdy
mnuftanelavesdliuinmsiiegisgneies

ms¥aanuianelaluuinig Sadn (Millet s1edielu drdnauamznssumsiauiszuy
519013, 2558, wii 17) Idnariiertuaufianelaluuinavieauanunsafiagfiansunin
vimssuduiitmelaviolilaeinannsliuinmsetravinion fs msuimsitiaugisssu
anena wazianenth ldduandulas msliuinsnagaiurenan Ae nisliuins
mudnwazaudnduiuaiu uazmuauseIn1sveEiuuinig msliuinisegiaiisane fe
auniisaeluduaniuiiypanstaggunsalineg msliuimsedne reiilas wagnisliusmsidl
mwfmuth fie mawausLUE NI LUTIn uagaua Widianuedyinmiluses q
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a o

o o
4. MUAWNNYIVDY
v o

- J -~ J L -
naend Su it funtsuseuaufawelave sz rrgunisanisiiuinisves

paRmsUimsamuatuung gunefyading Smingaistil auvdussiiuliiiauonainide
o W v
eatey Al

algyl W3bedsyorun(2549) ) IxAnwanruianelavesssavuiiidenisliuinisvas
wavtauasdeelnl nasinarsdnyinudn csma'uLL-u'uaa'umuumwwqwa'l.a'lus.,ﬂumn
sonsiiuimamautauasideduilunusmuiaugeuiaraiadnsdnu uaznands My
Am3uneIsISAIY Waznedtny wuldmeuwuuasumuiiaufinelalusyiudey lusneasun
gosnudunensing danuiteelalusedunyndiu dmiudunesads wuit gaeu
wuasuauduingfiannuianelauinynaueniiudiueinssiidnd auiwuiguu uaz
sudspnanaseitogluszduaaimelafes widmivauneasisuguuaznasig
Tuswauideaveamnauwudn mmauLru'uammmuﬂ'rquwa'lwaﬂ'lunnmu dmsuszauAuiia
wahmumsmmi Frudrsssuden duaaiud drundneuiliuinis dugunse
funshindedeans uazdudumeuiiliuinig wui Qmamw‘uaaumummumwuwawalﬂuﬁm
msfnsledeansiazaniud lussduanuRenslomndmiusuminau sumsuins sugunsal
Frutunsunisiiuinig wavdudrsssuioy dszfuaufanelalussdudas anudiay
dmsuszautgminui Nma'uLmuaaumuuwﬂuﬁmmmn‘lumumﬁsimuau AIUNITUTNTT
Frumiinanu sugunsainuiy werluduanuidunsinsodeans wasdutuneudliuinig
aglusvaulgmileenuddu

Foaused Jaywisne (2552) AnwuiesdymiuarguassalunisiauiygusureunAuIa
Flasnanavans Sminunustil msisuadiiiinguseasd emiusamlymuazguassauuims
LLﬂ{kgm’lum'iwsuuwu«uwmmﬁmamaaﬂaamma Swiaunusd nquiregneiildlunisive
$un Uszmwuilagluaanisunasesweanauiaidiosnassais dwiaunusnil Inslduuuaeuany
Huipesiie S 370 au lumsiteadiililunsifededine nelduuuasunmidundesdle
Tunsifusaunndeyananisifenuit (Wdeyamluvenguinedrediulngiliu iaes
fiongszndne 21-24 U sedunmsfAnwdiseufinea fe1dnaene fswlfaivreiou
5,000 - 10,000 U (2) i~m‘ui']zymlumswwm**qmu'ummﬂmamaaﬂaawmq Usznaullae
mumsmsmmmWL'umLLayaﬂmwwaumun'maanmumﬂnausnﬂm NITUAITYUYY
Frun1sinausy wasmeunsaufiisfunswauuy sunsdmdaiiutuiindeya
mmai’%{‘luﬂv'uﬁugwuﬁwumsaﬁuaqumﬁﬂﬁ%neﬁuaﬁwuazmﬁniam%ﬁwmﬁlﬂm%'wuazﬁmm
213w Funsdasanguiamisyurunazngueauning funisdauszyiauunugaTY
frunsiiiunisdalasanisyueuneiiies wulnamsanlunisWauguuseunauIaLian
aamaautlgmiivszarudasnisiivaunogassmumud i (Buansnadeuanuigiu
wuinergitansfufissiutguilunisiauigurureanauiaiissnas alsiluansiaiy
ptsiiiodrdyvneadafisedu .05
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uwAnendumeluladsvuenagiuun wauiiduae(2sss, 43-47) Anwamianela
voUserrunemsiiuinTveamautaduaisanad snnewlaty Siialuise wansdnw
WUt 1) anuianeleeslszrnvuonisiiuinisvesmauiadvaivaniad Simiadeass
1.1) mmﬁma'largﬁdwiﬁdfamﬁnﬁﬁdamwmﬂaﬁu’lun'ﬁ'lv"m%nmiaﬂs“m-nu anutiawala
'uaqrﬂuawlmmmﬁuwumamqmﬂauu’[un’m’lwmmwaﬂiv'uwwuaqmmmamuanuamam
Tunwsan wuh qumu"lﬂehmﬁaummﬂawa’lamams'lwusmsuavm'mL'uauu'l.um‘s'luusms
YOUNAUIARTUALTHINAN aq’lusmumanﬂ X = 46.02) warmnwisuiuaovay axdia
Jovay aqi.,wm 76-80 wanRe s duswaIu wui m'mwawa'lwaacgndwlﬂmuﬁﬁvia
audetulunsliuinmsreUszaneutssmAtasuaisamied sniigalu 3 Suduusn Ao
A1SEIUILANNALAINUALNNTNBUALUBIAIINABINSYBIUTEYYY (X = 46.07, Tovay = 7680),
n1ixnmwaaqusmamsnwawmU:n'u (X = 6.05, ¥ovay = 76-80) way n1siinuselomi
qUUeIUTLYIYU (X = 6.01, S0ay = 76-80) 12)m'mwqwalwumulﬂmmﬁwuma
mﬂmsmmavmmwauu'lumi'lwusmsﬂ’muwawa'[m’uaawumuimmuwumams’lmsmsua"
audesiulunisliuinisveamaviasuaiosmnedn lunmsan wuii giidaulddaude
fanuitanelaranisliuinisuazanudodulunisliuinisveamauiadivalisanee
agluszAunnniige (X = 6.08) uagvnifisuiuaiiesay sziiArievaz 2y3¥NI9 76-80
winfinnsadusiesu wua mquwa‘lwaawumu"l,ﬂmuwumams’lwusmma.mmwauu
Ty mslusnsweawmauasuaisamed uinfigalu 3 Sufuusn fe Fudmid / yeans
§ Iiu3nis (X = 6.16, Seway = 76-80), Frunseuauns/Aunaunisiiuimg (X = 6.13,
fouay = 76-80), Ay AIUANAIMIBINITINUINS, Fuaudetiuluguainnishiuinig
(X = 6.10, So8as = 76-80)

9105 @53 (2553) lidnw13es anufanelanasaudesnistesUsvetuiifine
nMsWaLYasTasiuTeIeinsuIMsdusualnsna sunsurtau Savinuasugy ATei
ﬁi’ﬂqﬂizaaétﬁa 1) fnwrarufianelonazaudeanisuewsssuiidsenswauresiu
49909ANTUSMsdusvalnsnm 2) WisuifsuaudnumuzasUssaguiuaufisnelaves
Uszauluusasauiiideniswaunissduretasinisuimsdruivalniany laedsnnside
Fadrseannguiregnaiifuusseauludualninu S 132 au de3snnsdudaedn
aged1s aRRTlEins1evidaya A Arfevar Aade dudeavuninsgiu Aedviavadn
N1531ATIENANLUSUTIUNIUAET LLasLU%'EJULﬁﬂ‘uﬁﬁmﬁaﬂ')'m.lu.mﬂﬁhqs'm@:ﬁ'm%% Tukey
nan339e wuan 1) sumsuimsaglusgluseauanuiiawelasin sunisuinisateuen
Tnesdinnuimelaeglusedunnn uagduatadnisiinuianelaludunsduaiugunmdin
Haeerguazniseusuiaiuadanmiun eax. uiefinguauvisunuirguaiw aglusydu
aufianalaunniign Uszrnvudeanisiiesdnisuimsdiudvalnsnuuilouazyiulge
Lsmn'ﬁwvummﬁﬁmﬂinﬂ wiu Tl Usedn Tnséwit (Judu 2) waniswSsuiisupmuanyuzyes
Use 'nwun‘um'm'wewa'l.waqﬂs“m'uu'l.mmavﬂ'mvmman'ﬁwwmwamwaamﬂmwimi
drusualnsen wudn anuianelavesuszervy MunisuinisnieueniinuuAnAnY
agtfoy 2 myjthu dauaruianelavesszraru dunisuinisnielunas aAuaiainis
lifiruumnmnanu
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g yyinulund uarinud nsainina (2558) iin1sAneInsuImsauuingg
CRERFIVE: vawaﬂnwnmmdwmaanu N3EN1TUTMITNAVIAAINUINTFIUAITIAY
vimsansrsnednlassainatugiu wudn nsuimsnuastsneiiaudidgannlusene
ffinsunaseslussusuy sruntulny aaﬂnwnﬂiaaehuwaanmi’luaaﬂmwuuwmwuan’lnmsnﬂm
U3msansnsauy Sinsuints suuimsansisaiesdufidnyasuandreninmsuimsnuuing
ans1svvesigutalanialy Welugunssuaunsuazsainy Janfaiddgieatuinesgiu
msmmsmmsmmmmﬂmﬂnﬂsmd'mwamu NSEINTUIMT INALIAMIUNINTFIUNTTIAN?
vimsasrsnizdnulassadnenugiu dunamasarmsuszgnildlunisuimsnuansisnges
wAVIaLAY voarnsUnATodIuBsiY UsEnaume 1) ATMMINELAYANYNEYBINITUTMITIY
vaamu 2) TEUVNNIFINUINTANETUEYDY mﬂnwnﬂiaaehuwamu 3) MsIAYUINNTANGITNE
'uumm'sgw 4) mmJi"nawaammﬂm'usmsa'mim-"uumm'mu 5) DIAUSTNBUYBINITUIMNS
mﬂmamummgmnmmmu'smimmsmvmuT.ﬂsaa'mwumu

umuwiﬁs 'U’J'iE}ﬂ (2559) ) Ig¥ansfinyn n15dauInnsansIsMEYedBIAnIUNATEY
awwamumamawmaquauawu Wl nasJwﬁ‘lumﬁ'ﬂmusnwimﬁﬁmu‘naaamnsUnﬂsaq
awwamutwammLﬂumaawmaquLLavuatJu Tntluarnisiuniuesdnsunasesdiuriasd
funuvmihilunisniaauu gadan ivesy aengaass unsy mmwﬂaumﬂaﬂuwadﬂ
aaﬂn':Unﬂ=saamuv1aqnuuuwmwﬁmmlumsamusmimﬁﬁmvlwnuﬁiv’uwuuuwumwaa
muianelalunisiiuinisseavugegn nagnslunisdnuinisansisoe WaviWidleslimnnitey
wawdsdu anmmh‘lﬂﬂszqnﬂﬂﬁﬁmmasﬁuﬁ Usenaulume msmuaudadedidy msuins
Famandseu nshnduanldvg msdanedades n1sumsdansssuun1ssas Msnass
fufiddeaieeuaiaguamin mstdusimvesssmruardislitauiszuy nsdnuinig
assaifiernududiosiuieguazdifulszavamdiialdiduognd

fumdl Bundam(2560) ifnwiFesnuitawelamsnislivinisvesguéinesiamn
winingdvalufiesssunsiy gassil wanﬁﬁnmauwwaawﬂaﬂ'nquwa'lwawnﬁnmma
msliuims Taemy eglussduunn uazdieduunmune wazsziumsin dewseuiivuiy
Lifiauuannanaiy Saoufianeleegluszauinn

Snanesu(Wickstrom, 1971) lifnuissduuagasdusenauiitliiAinaufianelanay
Liftawalalunisvinanuvesng LL@mﬂ'nnéfuﬁuﬁ‘iwiwqmﬁﬂisnaumei'nfﬁ'u 87 WA NSANY
Uszaumanilumsyinanu sefuty wasiumis amsfinwmud ssfuseneuiiviliiaganenels
Tunsvhnugedn fe mwi’ﬁn‘lﬁ%’umwﬁ'\L%q'Lun'l'sﬁ'mu dnwairvasnuivh anuduiusiy
RURUUTYY wazANSURnYaUIY aaﬂﬁiunawm’lwﬂﬂuwawa'lﬂﬂun mshivsvauanadii
ulowiswarmsuims anmmavian waskanuiinsenumndiuagau fuussu q 1wu oy
wiet fenwdniudivesrusznauiiiiiinanufielouazlifwelslunisha

LBuLAB 4§ u(Anderson, 1995) ldAnw13Tu130a AruRanelavesuszyrvude
msUinsinymenalulssmaanfgesing wan1sitenudn Uszersubifinelanniian
Tuhuanuazamnlumssiuviniuasaldielunisiuuing
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aduuaeAn(Stump and others, 1995) Idnn3dudes mwflawolovesdiangreneio
nm:'imsi’nmwmu'm'umqudu‘im':uwn'm'hmmmnmnummnmmm‘fgﬁutﬁu TRLRERLLY
WU Q’\'huqamqn‘w’lwqiﬂm*\uﬂmn'lsm'nn'1minwﬂlﬁ'i’umnuwmd'luo‘fwmmﬁunnﬁnmu
Wwnsdnwn awildsnde arunarstuiio Wiivsd arudiuiles nrsdutanamfadtuias
movtoasduvoaUan nasasulddufuuininume

aduuan(Stipak, 2004) Idinuadtudos armianelavo s ssrrvusientsluiniaves
wiresunaseateaduluunsaoaueunia nan1ridunudnsrrrvuiiaamianels
somsliu3msvosmisenasewtasiuneaweueda Taunmsmoghisedunaludmdmi
auasIIe wasnsiidnuoyyediled
v B y Badlu way 923(Chanh-His Yu, Hslu-Chen & Huang, 2006) 1#dnw doq
AuAMNITUInTg AuitanelavesgnAtuaraueadndndisie Taiwanese Lelsure Industry
Snqusvasiiedasaenamdiussewingunmnsuinuasauilanelaveagndaraauing
m'aqmmvm:mm:ﬁ’mﬁuﬁaﬂﬂ.uﬁwuwasﬂi’uﬂwqmnﬂwmm?mwamﬁ'ﬁ‘u Wi
awduiufiduiimels faamnnasuinig anuitawelovesgndt uazarmesindnives
QRAMNTIY

INNITNUNIULNIAA QU] 1onans wazaATuiiieates angduiziliuimua
awfimelavesssmmiiiirenisiiuinmsvesssdmsuimsdausiuatuung sunofyading
Jamingassnil feadusenouiiiuate 4 eedvsuneu o (OFtunaun1Tifuinis
@ udoamenstifuinis Bmudmididliuing wag@udeswauaruagan



e
unv 3
ASANTUNITIVY

msivuadal uMTITided1379 (Survey Research) ii¥nquszasdiiie Difiefinwn
smummmwa'lwaupuusmwnmams'lwusmsaqnmsusm‘smumuammma mmn
fyading Ymingaisiil ludutuneunisliuinng fugomnanishiving fudming
JluIng wazdudaguasauazan Z)twaﬁnmivmmd'quwa'lwawsuu'sms
finensiuinssdnmsuimsdumuatiuung sunofiyading Jmingnssiil Suunaueu
furveiuuinsuaniwansAnyiididuwumdunsiausuuzidalove wanafinn
uimbenu Miieates Judunisidedaussns audivelddidunmsinnaunimaniide
farieluil
ULy nsuarnauAIegn
inseaionlilunsiiusausindoya
mMsiununnteya uasmsinseiveya
atanislumsilneidoya

s LN

1. Uszansuasngunlagng
Uszansildlunisdrsrsanuiianelail de Ussrrvuitlulduinisues
gaRmMsUIMsaIuAUatuun suneiyading Smingassiil
nqufneteRidenudusunulssrnsiiaansine Tneuussnauiilly
uinmsvewmuasau Tullsudszuim 2564 laurannisguaiegnswuuUedsy (Accidental
Sampling) TnensusnuasifuluuasunanUssysuiinfasevesuu3nis 12w 400 Ay
UszidiuAunanelaaainFuuims U 4 YIS

2. in3esdioltlunsiiusaunudeya

2.1 wuussunIY Li’JuLmuaaumua"i"\ﬁumuLLmi’quizaaﬁﬁﬁ"ﬂ'ﬁﬂﬂam‘.lu
fanvarele wazidudnuuuuiasussdiuar lnsuuuasuain wianilenneanify
3 mou il

noudl 1 feyaaluvesgmouuvuasunmdudiamuatsla dvun 4 4o
dnvuzdunsvauems (Checklist) Usenausie ine, 87g, STAUNSANY, WALDITN

noufl 2 doyaeatussiumwfianelavesgiuuinislunisiuuinisein
psimsuIMsduuatiuun sunafiyading Smiagassiil Usenaudedauiomn 22
o SuunaussiuauRawelowdseonidu 5 seau Tnsadrawuvaevonuduuuuinsidiu
UszannuA (Rating Scale) Fafiusedunistauszinngas (Interval Scale) 1aun Aguuu 1=
famolaseiutioiian 2= Raweleseiuvios 3= Ranelasedutiunans 4= Ranelaszsiuunn uas
5= famelessiuanniige Aowpseurguluidomaufioveladanuuinig 4 fwu fe



1 dnfunoumsiuin

2. ddnavanialiuingg

3 At s

0, dufadnnunaieenan

aoudt 3 dudonnaaodia Tannwnaaifadumoadeouuusouan fdmo

3 ¥ fail

1, vqmwiu'ﬂnan*n'h\'u‘in1'11171\/1'114{;’;’1:11Iwmﬂ\ﬂfqm

2. yoflmasdiqeueanisliuins

3, downowudnd

nsdanausEfuauiawele
Tnsdnseduarmianelodvwuuasunawuusmaaenual (Rating Scale)
PN RRIN(Likert Scale) Tnufmumiwinavuuueeniliu 5 sudu fo snflge an
Uwinans tou uaetiouite Sildtmundossedunswiadhidl
5 awun e Tanftonelesieendniassdunndlge
Ay e dnnafawelosnanuinissyduinn
pruu i dlnnufawelaoauuinisseduyinnn
Al e flnnuiawelaseaiudnissediution
Ay wineie Tanufteveloresmadnaseduliouilae

— N W D

W \ o -
dmuinaelunsysuiuanadsaruiawelonldisnwuannumansananaeiueaav
’ v
warAIu (Best & Kahn, 1993 ) Al

ALILLAAY JEAUAINTINETY
4.51-5.00 fimuitenelareamuudmanniign
3,51-4,50 HAumawelasioauuinisuan
2.51-3.50 finnuanelaseruuinisuiunany
1,51-2.50 #nuiawelareauuimaioy
1.00-1.50 finnuitanolesiernuinsiiouiign

3. nmaflususandeyauazmsinneiteys

naiusauTndoyn

'lum'sLﬁus'm'nm'faqanwdﬂﬂﬂmwﬂawa'lv'lun'n'l.ﬁu?nw'luﬂfaff ARILE AN
udumsfiuivsndeyadisaues Tnsfusinngudotisuudazyssanandiiuingg
muswaunguiiegefidavualy

nsliaseidoyauasadantd

msvseiulunfrifosiinsinneidoya Tasldlusunaudndaguniedsnuamand

lunsdiinsvitoyaeinnisdisrsuasdmivadalilunisdinneidoys Wuniamdrnaui
Firfouar Fdy uarduuauunIg WesBusdnynirveanguiets Favhnudayadai
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moui 1 foyahluiuadugaeuwuuasua Usenaudas ma a1y sedunsing

WAy DN mrmuﬁ (Frequency) warmAniouay (Percentage)

BN 2 vagmnmnm mumwwma’lwaa:ﬂ-musmwaaammwsmsmumua
Uruuns sunefyading Ymingaisnil sonslruinise 4 du Wi dumafiawelade
Sumreunsifuingg Auaaianelaneteanianisliuinns muﬂ'nuwawa'lamamumw
AIMUINTS wavunuianeladedssasauazantinismaiade® ) uardnidsauy
1AsgIU (S.0) veshneuurastauaLusaziY UdwsHanuInusivaUaUAZAIYY (Best &
Kahn, 1993 ) il

ATLLLRAETENIN 6.51-5.00 waned drwitsvelasenisliuinslussiuinnige

ATWUUIAAETENINN 3.51-4.50 wuredia daufanelanenistiuinisiusedumnn

ATILURALSENIN 2.51-3.50 wanede danudawelanenstiuimslussaudunan

ATWULIRAETENTNY 1.51-2.50 waneda daufenelasenisiiuinislusgduies

< ! <t = i a [y o
ATWULIABTYMIN 1.00-1.50 vinefs Sarmfianelanonsiuimslussiudesign

s < v 9y v o i
ihAnadsunyfuliidudesalnenisqu 20 lisosazeanuiwdniluiisumAaziuy
PN il seduanuiianele snnndesas 95 Al seauAzuuY 10

szauaufiswela liifiudesas 95 SYAUATLLUY 9
seauAuiawala lildusesas 90 SYAUATULY 8
seauanufianela liiiuseeas 85 STAUAZUUY 7
szauAuTiawela LWiliuiseay 80 JEAUATLUY 6
seauauianala liifiusevas 75 STAUAZULLY 5
seaumunanela BiiAusesas 70 STAUAZUUY 4
seAuAIianele liiiusesas 65 TEAUATUUY 3
seaumuianela liifiudaeay 60 FEAUATLUY 2
seauAuianele iifiudesay 55 JEAUATLLY 1
seRumNianela dsenitsevay 50 FEAUATIUY 0

o 1/ a d s _a o ] ] v
Aaudl 3 JoyamsuanIANAAALINUNITUTNNTVBIBIANISUIM SAIUR VAT LAY
dunefiyading daningasstil vesgmeuwuuaauniy iumsaguananudaviusesdunly
a o ] v a d v v a 14 s o = U
uins luGesqaduvesnishivinisiguilduinisidnussiivlanan gafinasuiulgeves

mMsl¥uinig uazdelausuuziiuds Taun1sdinszsiiiiann(Content Analysis) uazaguiiu
WUUNS SN




o
uni 4
NANNTAIATIEVTDYR TDIAUDUUY

nsiduadail Hnqusrasdiie DileAnwissduainufanelavesdfuuinisiilde
paRnsUIMsAum VAt LAY Snefyading faniagasstil lunislivinisdutumey
nsliuins druteamnanastiuing dudminfgliuineg uas sudsdnnemmazan
2oy sedumuiavelevesdFuuimsiiensiuinisvesesinisuimsaumuatuung
sunoRyading Smiagassil Suunmuawiinveiuuing nquiegldud Uszuiindade
gesuuinis Wunduiaehe S1uu 400 au taseadlalldlumside WuuuuaeunumuuiAsIE
Ussanaen 5 seau addildlunisiieseideya dud ddesas Adsuarduidoauunasgu
faduiunsunsiiauenansiasziauinqussasdvainsidefinmualilashiaueduns
Uszneumsussensuseenidudensluil

4.1 wamsirTsideyalunwa

4.2 NaMSIATISVURYAIUUTNTAUASITUAY

4.3 wamslATEivayaUUINIUTIElavTany

4.4 wamieszideyaruuimsiumsinwauazealuiiansisas

4.5 wamsieseideyamuuimsiules) msveeygngnaseans

4.6 manssananuAai ludsiausuuzvasUssansugunliuinig

4.7 Tlausuue

€ v o

WamuazmnlunisiauaraiaTsidteya Ansdd15lmidnysdauasdydnuainisataun

ETa ] =~
X = AIAZILLWLAAY (Means)

1 & - -
SD. = FIUULIUUNINTFIU (Standard Deviation)
n = Puauaulungudiagng

mstauea (X) vedsgiumufisnelivesdSuuinmsdessnsusmsarumuatuung
° a o € a L% a oa U ‘J v &
sunefiyading fmingnssnil fsanlneradevesnsuuuiidanuuuasunuiieutuasuuuiode
AN fisil

ASLLULRAY wUawa
4.51-5.00 finnufiswelasenuuimslusziuinniian
3.51-4.50 lrnuiawelanenuuinsuseivann
2.51-3.50 liamunanelanaauuinislussauuiunans
1.51-2.50 : fimnuiaelasanuuimsluszauios

= ] a a -
1.00-1.50 finnuiianalasasuuinisluszivioengn
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4.1 HANITIATIENAMUNING l9TunInsu
ASAN 1 wanwansusediuauiawelaniineanuingg luniwsu
UWUNMIVIUINIS (n=400)

AMuRanelorauUINg _ LAY .
X S.D. .. ovaz
Tunmsaw ANMfianela
- v -l
1. NUUINTANANEISNAY 4.72 51 UINTEA 94.40
2. uuimsmuselaniens 4.68 51 anniian 93,60
- » - -
3. yuuimsdumsinwmauavlufianesue 4.67 67 NVgn 93.40
a v y Y o
4. nuuimsnulest Msvesygalgndineaine 4.6 50 1NTgA 93.20
e 468 .55 wnTign 93.60

- vy a - & a a < v
MNITIN 1 wuhgsuuinisiinnuiienela via 4 muuinig Tunmsay aq'lussﬂumﬂwqﬂ (X=4.68)
Andusobay 93.60

mnRsEazUUIMsnUhTUUEs denufimelagegafsnuuimsiuansisugy

[ a - - v <l a v v oA =l =t
aglusrAuniige (X=4.72) Anuipsas 94.40 sesanndaauuinsausigliviants dawia
Y o = a a v a <

wela agluseivanniian (X=4.68) Amudasas 93.60 suuimsdunsinmauazealun

a

) < = a v
asnsuy agluseAuinniign (X=4.67) Aniluiaeay 93.40 uazauuinismules msveaygInugn

a

a v Y = = o LY
denoas aglusyiuaniign (X=4.66) Anilusovaz 93.20 muddu

o a Py aa i a
15197 2 wanseansuszdiuauieswelandineauuinisluninsiu
FUUNAIUTIEAIU(N=400)

= LAY 5
J18MI X S.D. N I088Y
ANURanela

1. Fupaunsiuinis 4.67 55 wniige 93.40
2. Fan¥nslwusms 4.67 57 mnﬁqﬂ 93.40
3. dwhitgliuins 4.70 52 1Nl 94.00
4. AWWILANLAZAIN 4.67 56 mnﬁqﬂ 93.40
2 4.68 55 nnfign  93.60

o | ¥ W a Y P = a
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